User Agreement

1. General Provisions

1.1. This User Agreement (hereinafter referred to as the "Agreement") governs the relationship
between the user of the website (hereinafter referred to as the "User") and the company
"InfraTech" (hereinafter referred to as the "Company") regarding the use of the company's website
(hereinafter referred to as the "Site").

1.2. By using the Site, the User agrees to the terms of this Agreement. If the User does not agree
with the terms, they must immediately stop using the Site.

1.3. The Company has the right to change the terms of this Agreement unilaterally without prior
notice to the Users. The current version of the Agreement is always available on the Site. The User
is obligated to independently monitor changes to the Agreement.

2. Rights and obligations of the parties

2.1 The User shall:
2.1.1 Comply with the terms and conditions of this Agreement and applicable law.

2.1.2 Not to take actions aimed at causing damage to the Company or hindering the functioning of
the Site.

2.1.3. Provide only accurate information when filling out forms on the Site.

2.2 The User has the right:

2.2.1. To address to the Company's support service on the issues of using the Site.

2.3 The Company is obliged to:

2.3.1. Provide an opportunity for the User to receive services and information provided on the Site,
provided that the User complies with the terms of this Agreement.

2.3.2 Process personal data of Users in accordance with the legislation on personal data protection.

2.4 The Company has the right to:
2.4.1. Process the Users' personal data provided when using the Website.

2.4.2 Make changes to the functionality and content of the Website without prior notice to Users.

3. Personal data of employees

3.1. The "About the Company" section may contain personal data of employees, such as names,
job titles, photographs, and contact information.

3.2. This data is processed and published with the employees' consent to provide information to
the Website users.



4. Use of cookies

4.1 The Site uses cookies to improve performance and provide personalized content. The user can
control the cookie settings in their browser. More information about the cookies policy can be found
here.

5. Responsibility

5.1. The Company is not liable for any direct or indirect damages incurred by the User as a result of
using or being unable to use the Website.

5.2. The Company does not guarantee the uninterrupted and error-free operation of the Website,
nor the security of information posted by the User.

6. Feedback

6.1. All suggestions and inquiries regarding the use of the Website should be sent to the email
address: info@infratech.kz.

7. Other provisions

7.1. This Agreement is governed by and interpreted in accordance with the applicable laws. Issues
not regulated by this Agreement shall be resolved in accordance with the legislation of the
Republic of Kazakhstan.

7.2. All disputes arising in connection with this Agreement shall be resolved in the appropriate
judicial authorities at the location of the Company.

7.3. If one or more provisions of this Agreement are deemed invalid, it shall not affect the validity
of the remaining provisions of the Agreement.

7.4. The Company's failure to act in case of violations of the terms of this Agreement by Users does
not deprive the Company of its right to protect its interests in the future.

7.5. This Agreement is made in Russian, Kazakh, and English languages and comes into effect from
the moment it is published on the Website.
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